
CORPORATE HEADQUARTERS:
THERMAL INDUSTRIES, INC.
5450 Second Avenue
Pittsburgh, PA  15207-1825
800-245-1540

Purchaser's Name: _________________________________________________________________________
Purchaser's Signature: ______________________________________________________________________
Purchaser's Address: _______________________________________________________________________
Contractor: ________________________________________________________________________________
Date of Installation: _________________________________________________________________________

DREAM®DECK & DREAM®RAIL PRODUCTS WARRANTY CERTIFICATE
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To validate warranty, mail within 30 days! Date: ___________________
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THERMAL INDUSTRIES, INC.

THERMAL INDUSTRIES, INC. warrants to you,
the original purchaser of Thermal Industries, Inc.
Vinyl Dream®Deck and Dream®Rail Products
that these products will be free from defects in
materials and workmanship under normal use
and service in the home in which the products
were installed. EXCEPT FOR THE EX-
PRESSED WARRANTIES PROVIDED
HEREIN, THERMAL INDUSTRIES, INC.
MAKES NO OTHER REPRESENTATIONS OR
WARRANTIES, EXPRESSED OR IMPLIED,
REGARDING MERCHANTABILITY, SUITABIL-
ITY OR FITNESS FOR ANY SPECIFIC USE.
Thermal Industries, Inc. expressly disclaims all
liability for damages, including special, inciden-
tal or consequential damages, arising from the
use of the products.

BASIC VINYL PRODUCT
LIFETIME LIMITED
The Rigid Vinyl in the Dream®Deck or
Dream®Rail products carry a Lifetime Warranty
against chipping, cracking, peeling, pitting or blis-
tering for the home on which the products were
installed with respect to the original residential
consumer purchaser. With respect to any other
original purchaser, this limited Warranty extends
for twenty-five (25) years from the date of origi-
nal purchase. No warranty whatsoever is made
to any other person. (See Exclusions)

MOVING PARTS and HARDWARE
TWENTY YEARS
Moving parts, such as Dream®Gate locking
mechanisms and hinges and hardware such as
the Concealed Attachment System, Escutcheon
System, Stair Hardware and Masonry Hardware
are warranted against manufacturing defects for
a period of twenty (20) years.

All products must be installed in accordance with
instructions published by Thermal Industries, Inc.
or this warranty will be void. Failure, damage or
malfunction resulting from misuse, abuse, neg-
ligence, alteration, accident  or normal weather-
ing shall not be considered defects under this
warranty. (See "Color")

PROCEDURE
BY ACCEPTANCE AND USE OF THE PROD-
UCTS, EACH ORIGINAL PURCHASER AC-
KNOWLEDGES AND AGREES THAT THE
REMEDIES PROVIDED HEREIN ARE SUFFI-
CIENT AND SHALL NOT DEPRIVE SUCH
ORIGINAL PURCHASER OF THE VALUE BAR-
GAINED FOR IN THE ORIGINAL PURCHASE.
THE PROCEDURE FOR OBTAINING PER-
FORMANCE OF THE PRODUCT OBLIGATION
FOLLOWS: IF ANY PART OF THE PRODUCT
DESCRIBED ABOVE SHOULD FAIL, FOR-
WARD THAT PART PREPAID TO OUR NEAR-
EST DISTRIBUTION CENTER AS NOTED BE-
LOW.  IF UPON INSPECTION OF THIS PART
IT IS DETERMINED IT FAILED BECAUSE OF
A MANUFACTURING DEFECT, A NEW RE-
PLACEMENT PART WILL BE FORWARDED
TO YOU AT NO CHARGE. REPLACEMENT
PARTS FURNISHED MAY VARY SOMEWHAT
IN APPEARANCE DUE TO POSSIBLE DESIGN
MODIFICATIONS. THERMAL INDUSTRIES,
INC. RESERVES THE RIGHT TO DISCON-
TINUE OR CHANGE ANY PRODUCT IT MANU-
FACTURES. IF THE PART OR COMPONENT
OF THE PRODUCT ORIGINALLY INSTALLED

IS NOT AVAILABLE AND THERMAL INDUS-
TRIES DETERMINES TO MAKE REPLACE-
MENT, THERMAL INDUSTRIES, INC.
SHALL HAVE THE RIGHT TO SUBSTITUTE
SUCH PART OR COMPONENT DESIG-
NATED BY THERMAL INDUSTRIES, INC.
TO BE OF EQUAL QUALITY AND PRICE.
SOME PARTS ARE IMPRACTICAL TO SHIP
TO OUR DISTRIBUTION CENTER FOR IN-
SPECTION. THEREFORE, TO OBTAIN SAT-
ISFACTION OF WARRANTY CLAIMS FOR
THOSE PRODUCTS, VISUAL INSPECTION
WILL BE MADE BY A REPRESENTATIVE
OF THERMAL INDUSTRIES, INC. IF IN-
SPECTION SUBSTANTIATES THAT THE
MATERIAL HAS FAILED AND IS COVERED
UNDER THE WARRANTY, A REPLACE-
MENT PART WILL BE SHIPPED TO THE
DESIGNATED DISTRIBUTION CENTER
CLOSEST TO YOU AT NO EXTRA CHARGE,
EXCEPT FOR THE FREIGHT INVOLVED.
YOUR OBLIGATION IS TO PICK UP THE
PART AT THE DESIGNATED DISTRIBUTION
CENTER. THEREAFTER IT SHALL BE THE
PURCHASER'S RESPONSIBILITY TO OB-
TAIN THE MATERIALS AND INSTALL
THEM. NEITHER THERMAL INDUSTRIES,
INC. NOR ITS DISTRIBUTORS, UNLESS IN-
DICATED OTHERWISE BY THEM, WILL BE
LIABLE FOR ANY LABOR INVOLVED IN
REPLACING ANY PARTS DESCRIBED IN
THIS WARRANTY.  THIS LIFETIME LIMITED
WARRANTY IS MADE IN LIEU OF ALL
OTHER EXPRESS, OR IMPLIED WARRAN-
TIES, AND IS EXTENDED TO THE ORIGI-
NAL  PURCHASER. IN LIEU OF REPAIR OR
REPLACEMENT, THERMAL INDUSTRIES,
INC. IN ITS SOLE DISCRETION, RE-
SERVES THE RIGHT TO REFUND THE
AMOUNT PAID BY THE ORIGINAL PUR-
CHASER FOR THE PRODUCT (EXCLUD-
ING INSTALLATION COST). IN NO EVENT
SHALL THERMAL INDUSTRIES, INC. BE LI-
ABLE FOR SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OR FOR
ANY DELAYS IN THE PERFORMANCE OF
THIS WARRANTY DUE TO CIRCUM-
STANCES BEYOND ITS CONTROL. THE
SOLE  REMEDIES OF THE ORIGINAL PUR-
CHASER AND ANY OTHER PERSON
AGAINST THERMAL INDUSTRIES, INC.
FOR LIABILITY OF ANY KIND, WHETHER
IN CONTRACT, TORT, UNDER ANY WAR-
RANTY OR OTHERWISE WITH RESPECT
TO THE PRODUCTS OR WITH RESPECT
TO THE ORIGINAL PURCHASER’S OR ANY
OTHER PERSON’S USE OF THE PROD-
UCTS, SHALL BE LIMITED TO THE RE-
PLACEMENT REMEDIES DESCRIBED
ABOVE, AND UNDER NO CIRCUM-
STANCES WHATSOEVER, SHALL ORIGI-
NAL PURCHASER OR ANY OTHER PER-
SON BE ENTITLED TO ANY DAMAGES, IN-
CLUDING WITHOUT  LIMITATION, ANY EX-
EMPLARY  INCIDENTAL, INDIRECT, SPE-
CIAL OR CONSEQUENTIAL DAMAGES OR
LOSS OF USE, REVENUE OR PROFIT
EVEN IF THERMAL INDUSTRIES, INC. HAS
BEEN  ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.  FURTHERMORE, IF
FOR  ANY REASON, ORIGINAL PUR-
CHASER OR ANY OTHER PERSON BE-

COMES ENTITLED TO COLLECT DAMAGES
FROM THERMAL INDUSTRIES, INC., SUCH
DAMAGES WITH RESPECT TO ANY OF THE
PRODUCTS OR ANY SERVICES FURNISHED
IN CONNECTION THEREWITH, SHALL IN NO
EVENT EXCEED THE AMOUNTS PREVIOUSLY
PAID BY THE ORIGINAL PURCHASER  FOR
SUCH  PRODUCTS OR SERVICES.

WARRANTY TRANSFER
THIS WARRANTY IS GIVEN ONLY TO THE
ORIGINAL PURCHASER IDENTIFIED ON THIS
CERTIFICATE, AND IS NON-TRANSFERABLE.

COLOR
Color change due to normal weathering is ex-
cluded from this warranty. Normal weathering is
defined as any exposure to ultraviolet (sun) light
and weather and atmospheric conditions which
will cause any colored or painted surface to fade,
darken, chalk or acquire a surface accumulation
of dirt or stains. The severity of these conditions
depends on air quality, location of your home and
other local conditions.

EXCLUSIONS
This warranty excludes tempered safety glass.
This warranty covers only manufacturing defects
as specified herein and does not include product
failure due to improper installation, mishandling,
misuse, abuse, accidents, fire, hail, flood, earth-
quake or other acts of God, explosion, vandal-
ism, terrorism, civil unrest, chemical pollutants in
the atmosphere, normal weathering or any other
cause or external forces beyond the control of
the manufacturer. (See "Color") Any failure, dam-
age, or malfunction resulting from impact of for-
eign objects, any traffic other than human foot
traffic, tornado, hurricane, other violent storm or
flood shall not be considered defects under this
warranty. If Thermal Industries products are in-
stalled in non-owner multi-family occupied dwell-
ings or used for commercial purposes such as
schools, churches, government owned structures,
office buildings, etc., then this warranty will be
limited to twenty-five (25) years.

WARRANTY REGISTRATION CARD
Your Warranty Registration Card, attached to this
Lifetime Limited Warranty, must be mailed to
Thermal Industries, Inc., Attention: Corporate Ser-
vice Department at the address below within 30
days of the installation date to validate your war-
ranty. No claims will be processed without this
registration card.

SOME STATES DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY
LASTS; AND SOME STATES DO NOT ALLOW
THE EXCLUSION OR LIMITATIONS OF INCI-
DENTAL OR CONSEQUENTIAL DAMAGES OR
THE LIMITATION OF REMEDIES FOR BREACH
OF WARRANTY, SO THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU.
THIS WARRANTY GIVES YOU SPECIFIC LE-
GAL RIGHTS, AND YOU MAY ALSO HAVE
OTHER RIGHTS WHICH VARY FROM STATE
TO STATE.
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